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[ Abstract] Objective: To analyze the impact of strengthening detailed nursing management on medical risk events and
nurse — patient disputes. Methods: From January 2022, the Department of General Surgery in our hospital began to strength-
en detailed nursing management, analyze the occurrence of medical risk events before and after implementation, count the in-
cidence of nurse — patient disputes, and investigate the recognition of nursing work by patients in the two periods. Results;
After the implementation, the incidence of medical risk events and the incidence of nurse — patient disputes were significantly
lower than those before the implementation (P <0.05), and the patients nursing satisfaction score was significantly higher
than that before the implementation (P <0.05). Conclusion; Strengthening detailed nursing management can reduce the
risk of medical risk events and nurse — patient disputes, and help to improve the nurse — patient relationship.
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